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$V�D�UHTXLUHPHQW�RI�WKH�)LQDQFLDO�6HUYLFHV�5HIRUP�$FW���)65$����ZH�DUH�REOLJHG�WR�SURYLGH�\RX�ZLWK�D�)LQDQFLDO�
6HUYLFHV�*XLGH���)6*���ZKLFK�FRQWDLQV�LQIRUPDWLRQ�DERXW�RXU�VHUYLFHV�DQG�FKDUJHV��\RXU�ULJKWV�DV�D�FOLHQW�DQG�RWKHU�
WKLQJV�\RX�QHHG�WR�NQRZ�LQ�UHODWLRQ�WR�LQVXUDQFH�PDWWHUV�LQFOXGLQJ�KRZ�DQ\�FRPSODLQWV�\RX�PD\�KDYH�ZLOO�EH�GHDOW�ZLWK���
�
:H�WUXVW�LW�ZLOO�DVVLVW�\RX�LQ�GHFLGLQJ�ZKHWKHU�WR�XVH�RXU�VHUYLFHV���
�

,I�\RX�DVN�XV�WR�DFW�DV�\RXU�JHQHUDO�LQVXUDQFH�EURNHU��RU�ZH�DOUHDG\�DUH��ZH�ZLOO�GR�VR�RQ�WKH�WHUPV�VHW�RXW�LQ�WKLV�*XLGH���
%\�UHTXHVWLQJ�RXU�VHUYLFHV��\RX�DFFHSW�WKHVH�WHUPV���,I�WKHUH�LV�DQ\�FKDQJH�WR�WKHVH�WHUPV��ZH�ZLOO�FRQILUP�WKHP�WR�\RX�
LQ�ZULWLQJ��7KLV�)6*�UHFRUGV�WKH�EDVLV�RI�RXU�UHODWLRQVKLS��
�
<RX�PLJKW�DOVR�UHFHLYH�VRPH�RWKHU�GRFXPHQWV�DIWHU�RU�DW�WKH�WLPH�ZH�DGYLVH�\RX�DERXW�\RXU�LQVXUDQFH�QHHGV�LQFOXGLQJ��

�
•� /HWWHU�RI�(QJDJHPHQW�±�WKLV�GHWDLOV�WKH�WHUPV�DQG�FRQGLWLRQV�RI�RXU�DSSRLQWPHQW�DV�\RXU�JHQHUDO�LQVXUDQFH�

EURNHU��
•� 5LVN�$QDO\VLV�±�WKLV�ZLOO�EH�D�TXHVWLRQQDLUH�WKDW�HQDEOHV�XV�WR�DVVHVV�DQG�XQGHUVWDQG�\RXU�QHHGV�DQG�REMHFWLYHV�

LQ�SURWHFWLQJ�\RXU�DVVHWV�DQG�RU�OLDELOLWLHV��
•� 6WDWHPHQWV�RI�$GYLFH��62$��±�WKHVH�ZLOO�EH�ZULWWHQ�VXPPDULHV�UHFRUGLQJ�RXU�DGYLFH�DQG�WKH�EDVLV�RQ�ZKLFK�LW�

ZDV�SURYLGHG��DV�ZHOO�DV�GLVFORVLQJ�GHWDLOV�RI�RXU�UHPXQHUDWLRQ�DQG�DQ\�DIILOLDWLRQV�ZH�KDYH�WKDW�PD\�DIIHFW�
RXU�DGYLFH���

•� 3URGXFW�'LVFORVXUH�6WDWHPHQWV��3'6��±�WKHVH�GRFXPHQWV�DUH�SUHSDUHG�E\�WKH�UHVSHFWLYH�LVVXHUV�RI�WKH�
SURGXFWV�DQG�ZLOO�FRQWDLQ�LQIRUPDWLRQ�DERXW�WKH�SURGXFWV�ZH�UHFRPPHQG�WR�\RX���7KH\�ZLOO�KHOS�\RX�LQ�\RXU�
GHFLVLRQ�DERXW�ZKHWKHU�WR�DFTXLUH�WKH�SURGXFW��DQG�

•� &RQILUPDWLRQ�QRWLFHV�±�WKHVH�ZLOO�FRQILUP�WKH�GHWDLOV�RI�WUDQVDFWLRQV�ZH�KDYH�DUUDQJHG�RQ�\RXU�EHKDOI��
�
,I�\RX�QHHG�PRUH�LQIRUPDWLRQ�RU�KDYH�DQ\�TXHVWLRQV��SOHDVH�IHHO�IUHH�WR�WHOHSKRQH�XV��
�
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�
<RXU�DGYLVHU�LV�DQ�$XWKRULVHG�5HSUHVHQWDWLYH�RI�,QVXUDQFH�$GYLVHUQHW�$XVWUDOLD�3W\�/LPLWHG����,$$���
(QTXLUHV�ZLWK�UHVSHFW�WR�VHUYLFHV�WKDW�,$$�SURYLGHV�VKRXOG�EH�DGGUHVVHG�WR�\RXU�DGYLVHU��ZKRVH�GHWDLOV�DUH�DV�IROORZV��
�
1DPH� =HVKDQ�0DQWDUD� �
$6,&�$XWKRULVHG�5HSUHVHQWDWLYH�1R�� ������� �
� 3URIHVVLRQDO�5LVN�0DQDJHUV�3W\�/LPLWHG� �
$GGUHVV� /HYHO�������&ODUHQFH�6WUHHW� �
� 6<'1(<�16:������� �
7HOHSKRQH�� ��������������� �
)DFVLPLOH� ��������������� �
(PDLO� ]HVKDQ�PDQWDUD#LQVXUDQFHDGYLVHU�QHW� �
�
<RXU�DGYLVHU�KDV�FRQVLGHUDEOH�JHQHUDO�LQVXUDQFH�H[SHULHQFH�DQG�KROGV�D�6WDWHPHQW�RI�$WWDLQPHQW�IRU�$6,&�5*�����7LHU�
��,QVXUDQFH�%URNLQJ�7UDLQLQJ��
�
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�
,QVXUDQFH�$GYLVHUQHW�$XVWUDOLD�3W\�/LPLWHG��,$$��LV�WKH�/LFHQVHH�DQG�KROGV�$XVWUDOLDQ�)LQDQFLDO�6HUYLFHV�/LFHQFH�1R��
�������XQGHU�WKH�&RUSRUDWLRQV�$FW������WR�SURYLGH�JHQHUDO�LQVXUDQFH�EURNLQJ�VHUYLFHV��
�
,$$�LV�D�SULQFLSDO�PHPEHU�RI�WKH�1DWLRQDO�,QVXUDQFH�%URNHUV�$VVRFLDWLRQ��1,%$��DQG�VXEVFULEHV�WR�WKH�*HQHUDO�
,QVXUDQFH�%URNHUV¶�&RGH�RI�3UDFWLFH��
�
,$$�ZDV�IRUPHG�LQ������WR�DOORZ�LQVXUDQFH�DGYLVHUV�WKH�EHQHILWV�RI�EHLQJ�DEOH�WR�WDS�LQWR�D�QDWLRQDO�EX\LQJ�JURXS�IRU�
SURGXFWV�DQG�VHUYLFHV�QHHGHG�LQ�WRGD\¶V�FRPSOH[�EXVLQHVV�ZRUOG�DQG�WRGD\�LV�RQH�RI�$XVWUDOLD¶V�ODUJHVW�JHQHUDO�
LQVXUDQFH�EURNHUV��
�
<RX�FDQ�FRQWDFW�WKH�KHDG�RIILFH�RI�,$$�DW��
�
� ,QVXUDQFH�$GYLVHUQHW�$XVWUDOLD�3�/�
� 32�%R[�����
� 1257+�6<'1(<�16:������
� 3KRQH����������������
�
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�
7KH� TXDOLW\� RI� DGYLFH� WKDW� \RXU� DGYLVHU� JLYHV� DQG� WKH� UDQJH� RI� VHUYLFHV� WKH\� RIIHU� UHTXLUH� VXEVWDQWLDO� VXSSRUW�
LQIUDVWUXFWXUH�WKDW�LV�SURYLGHG�E\�,$$��
�
7KH�LQIUDVWUXFWXUH�LQFOXGHV��

�� VRSKLVWLFDWHG�SODQQLQJ�WRROV�WR�KHOS�GHYHORS�PRUH�HIIHFWLYH�VROXWLRQV��
�� DFFHVV�WR�FXUUHQW�UHVHDUFK�WKDW�FDQ�LGHQWLI\�DQG�FRPSDUH�D�YDULHW\�RI�LQVXUHUV�SURGXFWV��
�� DFFHVV�WR�D�FRPSUHKHQVLYH�UDQJH�RI�LQVXUHUV�ERWK�ZLWK�LQ�$XVWUDOLD�DQG�RYHUVHDV�
�� HVVHQWLDO�HGXFDWLRQDO�DQG�SURIHVVLRQDO�GHYHORSPHQW�UHVRXUFHV�WKDW�XQGHUSLQ�WKH�TXDOLW\�RI�DGYLFH�
�� GDWDEDVH��V\VWHP�DQG�WHFKQRORJ\�PDQDJHPHQW�
�� EDFN�RIILFH�DFFRXQWLQJ�DQG�DGPLQLVWUDWLYH�VXSSRUW��

�
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�
,$$�LV�FRPPLWWHG�WR�SURYLGLQJ�VRXQG�DGYLFH�RQ�\RXU�JHQHUDO�LQVXUDQFH�UHTXLUHPHQWV�ZKLFK�LV�EDVHG�XSRQ�\RXU�QHHGV�
DQG�RXU�FRPSUHKHQVLYH�PDUNHW�NQRZOHGJH���
�
:H�RIIHU�D�UDQJH�RI�LQVXUDQFH�DQG�ULVN�PDQDJHPHQW�VHUYLFHV�WR�DVVLVW�\RX�WR�SURWHFW�\RXU�DVVHWV�DQG�OLDELOLWLHV��
�
:H�FRPPLW�WR�XQGHUWDNH�WKH�IROORZLQJ�DFWLYLWLHV���
�

��FRQGXFWLQJ�DQ�DQDO\VLV�RI�\RXU�ULVN�QHHGV�DQG�DGYLVH�RXU�UHFRPPHQGDWLRQV�RQ�WKH�FRUUHFW�FRYHUV�UHTXLUHG�
��UHFRPPHQG�WKH�DSSURSULDWH�ILQDQFLDOO\�VHFXUH�DQG�VWDEOH�LQVXUHUV�WR�PDWFK�WKH�ULVN�
��SURYLGH�DOWHUQDWLYHV�RQ�\RXU�ULVN�UHWHQWLRQ�WKURXJK�YDULRXV�H[FHVV�RSWLRQV�
��SURYLGH�DOWHUQDWLYHV�WR�SD\�SUHPLXPV�LQ�PRQWKO\�LQVWDOPHQWV�
��SURPSW�DQG�WLPHO\�VHUYLFLQJ�RI�\RXU�DFFRXQW�WR�HQVXUH�\RX�DUH�DGHTXDWHO\�LQIRUPHG�RI�LVVXHV�WKDW�PD\�HIIHFW�\RX�
��DVVLVWLQJ�ZLWK�LQVXUDQFH�FODLPV�WR�HQVXUH�\RX�UHFHLYH�\RXU�IXOO�HQWLWOHPHQWV��

�
,$$�LV�DEOH�WR�SURYLGH�ILQDQFLDO�SURGXFW�DGYLFH�DQG�GHDO�LQ�D�ZLGH�UDQJH�RI�JHQHUDO�LQVXUDQFH�SROLFLHV��ZKLFK�LQFOXGH��
EXW�DUH�QRW�OLPLWHG�WR��
�
+RPH�%XLOGLQJ�&RQWHQWV� %XVLQHVV���3URIHVVLRQDO��7UDGHV���)DUP�3DFNDJH�
0RWRU�9HKLFOH�� 3URSHUW\�'DPDJH�
3HUVRQDO�$FFLGHQW�	�,OOQHVV� 3XEOLF�/LDELOLW\�
7UDYHO� 'LUHFWRUV�	�2IILFHUV�/LDELOLW\�
%XUJODU\�0RQH\� 3URIHVVLRQDO�,QGHPQLW\�
� �
�
<RXU�DGYLVHU�LV�DXWKRULVHG�WR�SURYLGH�DOO�RI�WKH�DERYH�VHUYLFHV��
�
7R�HQDEOH�XV�WR�SURYLGH�DGYLFH�ZKLFK�LV�DSSURSULDWH�WR�\RXU�FLUFXPVWDQFHV��ZH�ZLOO�QHHG�\RX�WR�SURYLGH�XV�ZLWK�
FRPSOHWH�LQIRUPDWLRQ�DERXW�WKH�ULVN�V��WR�EH�LQVXUHG�RQ�RXU�5LVN�$QDO\VLV�GRFXPHQW�WR�HQVXUH�ZH�FRUUHFWO\�HYDOXDWH�
\RXU�VLWXDWLRQ��QHHGV�DQG�REMHFWLYHV��<RX�VKRXOG�DOVR�WHOO�XV�DERXW�DQ\�UHOHYDQW�FKDQJHV�DV�WKH\�RFFXU��
�
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,I�\RX�DUH�XQDEOH��RU�FKRRVH�QRW�WR�SURYLGH�VRPH�LQIRUPDWLRQ�WR�XV��RXU�UHYLHZ�ZLOO�EH�LQFRPSOHWH�DQG�PD\�QRW�WDNH�LQWR�
DFFRXQW�DOO�RI�\RXU�QHHGV���:H�PD\�VWLOO�JLYH�\RX�DGYLFH��EXW�LQ�VRPH�FDVHV�ZH�PD\�DOVR�GHFLGH�WKDW�LW�LV�QRW�DSSURSULDWH�
WR�JLYH�\RX�DGYLFH�ZLWKRXW�IXUWKHU�LQIRUPDWLRQ���<RX�ZLOO�QHHG�WR�DVVHVV�WKH�DSSURSULDWHQHVV�RI�RXU�DGYLFH��LI�JLYHQ��WR�
\RXU�QHHGV�EHIRUH�DFWLQJ�RQ�LW��
�
���'2(6�<285�$'9,6(5�2))(5�),1$1&,$/�6(59,&(6�27+(5�7+$1�*(1(5$/�,1685$1&(�"�
�
<RXU�DGYLVHU�LV�QRW�DXWKRULVHG�E\�,$$�WR�RIIHU�\RX�DGYLFH�LQ�UHODWLRQ�WR�DQ\�VHUYLFHV�RWKHU�WKDQ�JHQHUDO�LQVXUDQFH�
SURGXFWV�DQG�VHUYLFHV��
�
,I�\RXU�DGYLVHU�RIIHUV�\RX�ILQDQFLDO�VHUYLFHV�LQ�UHODWLRQ�WR�DQ\�RI�WKRVH�RWKHU�ILQDQFLDO�VHUYLFHV��\RXU�DGYLVHU�LV�REOLJHG�WR�
JLYH�\RX�D�VHSDUDWH�)LQDQFLDO�6HUYLFHV�*XLGH�LQ�UHVSHFW�RI�WKRVH�ILQDQFLDO�VHUYLFHV�DQG�,$$�LV�QRW�UHVSRQVLEOH�IRU�\RXU�
DGYLVHU¶V�FRQGXFW�LQ�UHVSHFW�RI�WKRVH�RWKHU�ILQDQFLDO�VHUYLFHV��
�
���:+2�'2�:(�$&7�)25�"��
�
$V�D�JHQHUDO�LQVXUDQFH�EURNHU��,$$�DQG�\RXU�DGYLVHU�QRUPDOO\�DFW�IRU�\RX��
�
,$$�KDV�DUUDQJHPHQWV�ZLWK�D�QXPEHU�RI�LQVXUHUV�WR�DUUDQJH�DQG�LVVXH�FRQWUDFWV�RI�LQVXUDQFH�DQG�WR�KDQGOH�DQG�RU�VHWWOH�
FODLPV�RQ�WKHLU�EHKDOI���7KHVH�DUH�FDOOHG�³ELQGLQJ�DXWKRULWLHV´�RU�³ELQGHUV´���:KHQ�,$$�DQG�\RXU�DGYLVHU�DUUDQJH�
LQVXUDQFH�RU�GHDO�ZLWK�FODLPV�XQGHU�RQH�RI�WKHVH�ELQGHUV��WKH\�ZLOO�EH�DFWLQJ�RQ�EHKDOI�RI�WKH�LQVXUHU��QRW�RQ�\RXU�EHKDOI���
<RX�ZLOO�DOZD\V�EH�WROG�ZKHQ�WKLV�LV�WKH�FDVH��
�
���+2:�:,//�:(�/22.�$)7(5�<285�,1685$1&(�1(('6�"�
�
<RX�FDQ�SURYLGH�XV�ZLWK�LQVWUXFWLRQV�LQ�SHUVRQ��E\�WHOHSKRQH�RU�HPDLO�RU�LQ�ZULWLQJ�KRZHYHU�ZH�ZLOO�DOZD\V�UHTXLUH�
\RXU�VLJQDWXUH�RQ�RXU�5LVN�$QDO\VLV�GRFXPHQW�WR�HQVXUH�ZH�KDYH�FRUUHFWO\�DVVHVVHG�\RXU�VLWXDWLRQ�DQG�RU�
FLUFXPVWDQFHV��
�
1HZ�%XVLQHVV�
�
&RQWDFW�XV�DV�VRRQ�DV�SRVVLEOH�LI�\RX�QHHG�FRYHU�IRU�D�ULVN�RU�SURSHUW\�WKDW�LV�QRW�LQVXUHG��,I�\RX�QHHG�LPPHGLDWH�FRYHU��
ZH�FDQ�XVXDOO\�REWDLQ�DQ�LQWHULP�FRQWUDFW�RI�LQVXUDQFH��ZKLFK�LV�JHQHUDOO\�YDOLG�IRU�D�PRQWK�RU�OHVV���7R�DUUDQJH�WKLV��ZH�
ZLOO�QHHG�GHWDLOV�RI�WKH�SURSHUW\�RU�ULVN�DQG�DOO�RWKHU�LQIRUPDWLRQ�ZKLFK�\RX�QHHG�WR�GLVFORVH�WR�WKH�LQVXUHU��
�
:H�ZLOO�WKHQ�VHQG�\RX�D�SURSRVDO�ULVN�DQDO\VLV�GRFXPHQW�IRU�FRPSOHWLRQ��<RX�ZLOO�QHHG�WR�FRPSOHWH�DQG�VLJQ�WKLV�DQG�
UHWXUQ�LW�WR�XV�DV�VRRQ�DV�SRVVLEOH�DQG�EHIRUH�WKH�LQWHULP�FRYHU�H[SLUHV��
�
:H�ZLOO�VHQG�WKH�RULJLQDO�LQVXUDQFH�FRQWUDFW�GRFXPHQWV�DV�VRRQ�DV�WKH\�DUH�LVVXHG�FRUUHFWO\�E\�\RXU�LQVXUHU��$V�WKHVH�
DUH�OHJDO�GRFXPHQWV��\RX�VKRXOG�NHHS�WKHP�LQ�D�VDIH�SODFH��
�
5HQHZDOV�
�
:H�ZLOO�JLYH�\RX�DW�OHDVW����GD\V�QRWLFH�RI�H[SLU\�RI�DQ\�LQVXUDQFH�FRQWUDFW�ZKLFK�ZH�DUUDQJHG�RU�ODVW�UHQHZHG�IRU�\RX��
�
$W�WKDW�WLPH�ZH�ZLOO�VHQG�\RX�WKH�LQVXUHU¶V�RIIHU�WR�UHQHZ�WKH�LQVXUDQFH�FRQWUDFW�DQG�LQYRLFH�\RX�IRU�WKH�FRVW�RI�UHQHZDO���
,I�WKH�LQVXUHU�GRHV�QRW�RIIHU�WR�UHQHZ�WKH�FRQWUDFW��ZH�ZLOO�FRQWDFW�\RX��,I�\RX�ZDQW�WR�FKDQJH�WKH�GHWDLOV�RI�WKH�FRYHU��
FRQWDFW�XV�DV�VRRQ�DV�\RX�UHFHLYH�WKH�UHQHZDO�RIIHU���,I�\RX�ZLVK�XV�WR�UHQHZ�WKH�FRQWUDFW�RQ�\RXU�EHKDOI��\RX�PXVW�
SURYLGH�XV�ZLWK�ZULWWHQ�LQVWUXFWLRQV�WR�GR�VR�DQG�RU�SD\�WKH�SUHPLXP�DQG�RWKHU�FKDUJHV�EHIRUH�WKH�GDWH�VKRZQ�RQ�WKH�
LQYRLFH���
�
,Q�VRPH�FLUFXPVWDQFHV�ZH�PD\�EH�DEOH�WR�DUUDQJH�IRU�WKH�LQVXUHU�WR�FRYHU�\RX�WHPSRUDULO\�EHIRUH�SD\PHQW�LV�UHFHLYHG��
EXW�ZH�FDQQRW�JXDUDQWHH�WKLV��
�
,I�\RX�DUUDQJHG�RU�UHQHZHG�LQVXUDQFH�GLUHFWO\�ZLWK�DQ�LQVXUHU�RU�WKURXJK�DQRWKHU�EURNHU��ZH�ZLOO�QRW�EH�UHVSRQVLEOH�IRU�
QRWLI\LQJ�\RX�RI�H[SLU\�RU�DUUDQJLQJ�UHQHZDO�XQOHVV�\RX�DVN�XV�WR�GR�VR��
�
9DULDWLRQV�
�
<RX�VKRXOG�FDUHIXOO\�PRQLWRU�DQG�UHYLHZ�WKDW�\RXU�LQVXUDQFH�FRQWUDFW�LV�DGHTXDWH�WR�FRYHU�\RXU�DVVHWV�RU�EXVLQHVV�
DFWLYLWLHV��
�
,I�\RX�ZDQW�WR�YDU\�DQ\�FRYHU��HJ�E\�LQFUHDVLQJ�WKH�VXP�LQVXUHG�RU�DGGLQJ�RWKHU�SURSHUW\��SOHDVH�SURYLGH�XV�ZLWK�GHWDLOV�
RI�WKH�FKDQJHV�\RX�UHTXLUH�DQG�DQ\�RWKHU�LQIRUPDWLRQ�\RX�QHHG�WR�GLVFORVH�WR�WKH�LQVXUHU��
�
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:H�ZLOO�WU\�WR�DUUDQJH�WKH�YDULDWLRQ�ZLWK�WKH�LQVXUHU�DQG��LI�DFFHSWHG�E\�WKH�LQVXUHU��SURYLGH�\RX�ZLWK�ZULWWHQ�
FRQILUPDWLRQ��
�
&ODLPV�
�
:H�ZLOO�UHFHLYH�\RXU�FODLPV�QRWLILFDWLRQV��DVVLVW�DQG�DGYLVH�\RX�UHJDUGLQJ�WKH�VFRSH�RI�FRYHU�DQG�SDVV�WKH�LQIRUPDWLRQ�
WR�WKH�LQVXUHU��
�
,I�D�ORVV�DGMXVWRU�LV�DSSRLQWHG�ZH�ZLOO��ZLWK�\RXU�SHUPLVVLRQ��SDVV�RQ�\RXU�FRQWDFW�GHWDLOV�DQG�FR�RUGLQDWH�PHHWLQJV���,Q�
WKH�FDVH�RI�D�PDMRU�ORVV��ZH�FDQ�DWWHQG�WKH�LQLWLDO�PHHWLQJ�ZLWK�WKH�ORVV�DGMXVWRU�LI�\RX�ZLVK�XV�WR��
�
:H�ZLOO�SURPSWO\�IRUZDUG�WR�\RX�DOO�FODLPV�GRFXPHQWDWLRQ��LQVXUDQFH�FRPSDQ\�VHWWOHPHQW�FKHTXHV�DQG�RWKHU�
LQIRUPDWLRQ��
�
:H�ZLOO�GR�RXU�EHVW�WR�KHOS�\RX�UHFHLYH�\RXU�IXOO�HQWLWOHPHQWV��
�
<RXU�FRQWDFW�GHWDLOV�
�
$V�ZH�QHHG�WR�FRQWDFW�\RX�IURP�WLPH�WR�WLPH��LW�LV�LPSRUWDQW�WKDW�\RX�JLYH�XV�GHWDLOV�RI�DQ\�FKDQJH�RI�DGGUHVV�RU�FRQWDFW�
GHWDLOV���:H�ZLOO�XVH�WKH�ODWHVW�FRQWDFW�GHWDLOV�ZH�KDYH�DQG�ZLOO�EH�HQWLWOHG�WR�DVVXPH�\RX�KDYH�UHFHLYHG�RXU�
FRPPXQLFDWLRQV�ZLWK�\RX��
�
���:+$7�)((6�$1'�&200,66,216�$5(�3$<$%/(�)25�6(59,&(6�"�
�
<RX�DUH�HQWLWOHG�WR�NQRZ�KRZ�DQG�ZKDW�ZH�ZLOO�FKDUJH�IRU�RXU�VHUYLFHV�DQG�ZKDW�RWKHU�EHQHILWV�ZH�UHFHLYH��
�
,$$¶V�UHPXQHUDWLRQ�
�
:H�PD\�EH�SDLG�DQG�UHWDLQ�D�FRPPLVVLRQ�E\�WKH�UHOHYDQW�LQVXUHUV�ZKHQ�ZH�DUUDQJH�LQVXUDQFHV�RQ�\RXU�EHKDOI��$V�D�
JHQHUDO�UXOH��WKH�LQVXUHU�ZLOO�SD\�XV�DQ�DPRXQW�EDVHG�RQ�D�SHUFHQWDJH�RI�WKH�EDVH�SUHPLXP�RI�EHWZHHQ����DQG���������
,Q�DGGLWLRQ�WR�D�FRPPLVVLRQ��ZH�PD\�DOVR�FKDUJH�\RX�DQ�DUUDQJHPHQW�IHH��
�
$OWHUQDWLYHO\��ZH�PD\�UHEDWH�DOO�FRPPLVVLRQV�WR�\RX�DQG�FKDUJH�\RX�D�IHH�EDVHG�XSRQ�WKH�QDWXUH�RI�WKH�VHUYLFH�ZH�
SURYLGH��7KLV�IHH�ZLOO�EH�FOHDUO\�QRWHG�RQ�\RXU�LQYRLFH��
�
2XU�FKDUJHV�LQFOXGH�*67�DQG�VRPH�RI�RXU�FKDUJHV�PD\�EH�WD[�GHGXFWLEOH��
�
,I�ZH�KROG�\RXU�PRQH\�LQ�WUXVW�SHQGLQJ�SD\PHQW�WR�WKH�LQVXUHU��ZH�DOVR�UHFHLYH�DQG�UHWDLQ�WKH�LQWHUHVW�HDUQHG��
�
,$$�DOVR�SURYLGHV�WKH�IROORZLQJ�³EDFN�RIILFH´�IXQFWLRQV�IRU�VRPH�LQVXUHUV��

�� FRVWV�RI�GDWD�FRPPXQLFDWLRQ��GDWD�LQSXW�DQG�GDWD�PDQDJHPHQW�
�� XWLOLVDWLRQ�DQG�GHYHORSPHQW�RI�RXU�V\VWHP�VRIWZDUH�IRU�SUHPLXP�UDWLQJ�DQG�RU�ULVN�DFFHSWDQFH�
�� LVVXDQFH�DQG�GLVWULEXWLRQ�RI�SROLF\�GRFXPHQWV�
�� DGPLQLVWUDWLRQ�RI�SUHPLXP�FROOHFWLRQ�DQG�SD\PHQWV�
�� DGPLQLVWUDWLRQ�RI�FODLPV�DQG�SD\PHQWV�
�� SRUWIROLR�PDQDJHPHQW��

�
)RU�WKHVH�VHUYLFHV�WKDW�DUH�QRW�QRUPDOO\�SDUW�RI�WKH�VHUYLFHV�SURYLGHG�WR�FOLHQWV��,$$�UHFHLYHV�DQ�RYHU�ULGLQJ�FRPPLVVLRQ�
RI�EHWZHHQ����DQG�����RI�WKH�EDVH�SUHPLXP��
�
$V�ZH�KDYH�GLIIHUHQW�DUUDQJHPHQWV�ZLWK�GLIIHUHQW�LQVXUHUV��ZH�ZLOO�SURYLGH�\RX�ZLWK�VSHFLILF�LQIRUPDWLRQ��XVXDOO\�LQ�RXU�
62$��DERXW�WKH�EDVLV�DQG�DPRXQW�\RX�ZLOO�EH�FKDUJHG�EHIRUH�RU�DW�WKH�WLPH�ZH�DUUDQJH�\RXU�LQVXUDQFH���
�
<RXU�DGYLVHU¶V�UHPXQHUDWLRQ�
�
,$$�SD\V�\RXU�DGYLVHU�EHWZHHQ�����DQG�����RI� WKH�FRPPLVVLRQ��IHH��YROXPH�ERQXV�DQG�RU�SURILW�VKDUH�UHFHLYHG�E\�
,$$��
�
<RXU�DGYLVHU�PD\�DOVR�EH�SDLG�D�VDODU\�DQG�D�ERQXV�RU�LQFHQWLYHV�ZKLFK�DUH�EDVHG�RQ�D�QXPEHU�RI�IDFWRUV�LQFOXGLQJ�
DFKLHYHPHQW�RI�,$$¶V�RU�KLV�KHU�HPSOR\HUV�FRUSRUDWH�JRDOV��
�
�
�
�
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([DPSOH�����
�
%DVH�3UHPLXP������������������������� ���������
)LUH�6HUYLFHV�/HY\�� �����������
*67�� �����������
6WDPS�'XW\�� ������������
7RWDO�3UHPLXP�� ����������
�
7RWDO�&RPPLVVLRQ�UHFHLYHG�E\�,$$������������DVVXPLQJ�LQVXUHU�SDLG�D�FRPPLVVLRQ�UDWH�RI������
&RPPLVVLRQ�SDLG�WR�$GYLVHU� �����������DVVXPLQJ�DGYLVHU�FRPPLVVLRQ�UDWH�RI������
2YHU�ULGHU�&RPPLVVLRQ�WR�,$$� �����������DVVXPLQJ�LQVXUHU�KDV�DQ�RYHU�ULGHU�DUUDQJHPHQW�ZLWK�,$$�DQG�WKDW�UDWH�
� � � � � ��LV�����RI�WKH�EDVH�SUHPLXP��
�
2WKHU�
�
6RPH�LQVXUHUV�PD\�DOVR�SD\�,$$�D�FRPPLVVLRQ�EDVHG�RQ�WKH�YROXPH�RI�SURILWDELOLW\�RI�WKH�EXVLQHVV�ZH�SODFH�ZLWK�WKHP��
7KHVH�ERQXVHV�DUH�QRUPDOO\�SDLG�LI�WKH�WRWDO�SUHPLXPV�SDLG�E\�RXU�FOLHQWV�H[FHHG�FHUWDLQ�WDUJHWV�RU�WKHLU�FODLPV�DFKLHYH�
D�WDUJHW�ORVV�UDWLR���7KHVH�FRPPLVVLRQV�PD\�EH�D�VHW�GROODU�DPRXQW�RU�SD\PHQW�IRU�FRQIHUHQFH�WUDYHO�DQG�
DFFRPPRGDWLRQ�HWF���
�
,$$�DQG�\RXU�DGYLVHU�PD\�DOVR�UHFHLYH�LQGLUHFW�EHQHILWV�VXFK�DV�EXVLQHVV�OXQFKHV��WLFNHWV�WR�VSRUWLQJ�DQG�RU�FXOWXUDO�
HYHQWV��FRUSRUDWH�SURPRWLRQDO�PHUFKDQGLVH�DQG�RWKHU�XQTXDQWLILDEOH�PLQRU�EHQHILWV��
�
,I�D�SHUVRQ�KDV�UHIHUUHG�\RX�WR�XV��ZH�PD\�SD\�WKHP�D�SDUW�RI�DQ\�IHHV�RU�FRPPLVVLRQ�UHFHLYHG���
7KHVH�SD\PHQWV�DUH�QRW�DGGLWLRQDO�DPRXQWV�WKDW�\RX�DUH�UHTXLUHG�WR�SD\�IRU�\RXU�LQVXUDQFH��
�
����:+$7�$5(�285�7(506�2)�3$<0(17�"�
�
,QYRLFHV�
�
:H�ZLOO�LQYRLFH�\RX�IRU�WKH�SUHPLXP��VWDWXWRU\�FKDUJHV��HJ�VWDPS�GXW\��ILUH�VHUYLFHV�OHY\��HWF��DQG�DQ\�IHHV�ZH�FKDUJH�
IRU�DUUDQJLQJ�\RXU�LQVXUDQFHV���
�
<RX�PXVW�SD\�XV�ZLWKLQ�WKH�GDWH�VSHFLILHG�RQ�WKH�LQYRLFH�RU��LQ�WKH�FDVH�RI�D�UHQHZDO��EHIRUH�WKH�H[SLU\�GDWH�RI�WKH�
FRQWUDFW�RI�LQVXUDQFH��
�
,I�\RX�GR�QRW�SD\�WKH�SUHPLXP�RQ�WLPH��WKH�LQVXUHU�PD\�FDQFHO�WKH�FRQWUDFW�RI�LQVXUDQFH�DQG�\RX�ZLOO�QRW�EH�LQVXUHG��
7KH�LQVXUHU�PD\�DOVR�FKDUJH�D�VKRUW�WHUP�SHQDOW\�SUHPLXP�IRU�WKH�WLPH�RQ�ULVN��
�
3UHPLXP�IXQGLQJ�SURGXFWV�HQDEOH�\RX�WR�SD\�\RXU�SUHPLXPV�E\�LQVWDOPHQWV���:H�PD\�UHIHU�\RX�WR�,QSDUWQHUVKLS�3W\�
/LPLWHG�RU�DQRWKHU�SUHPLXP�IXQGHU��ZKR�PD\�SD\�,$$�D�FRPPLVVLRQ�RU�IHH�IRU�WKDW�UHIHUUDO���$V�D�JHQHUDO�UXOH��WKH�
SUHPLXP�IXQGHU�ZLOO�SD\�,$$�DQ�DPRXQW�EDVHG�RQ�D�SHUFHQWDJH�RI�WKH�DPRXQW�\RX�ERUURZ�EHWZHHQ������DQG��������
7KH�SULQFLSDO�VKDUHKROGHU�RI�,$$�KDV�DQ�LQWHUHVW�LQ�,QSDUWQHUVKLS�3W\�/LPLWHG�DQG�VKDUHV�LQ�WKH�SURILWV�RI�,QSDUWQHUVKLS���
<RXU�DGYLVHU�GRHV�QRW�KDYH�DQ�LQWHUHVW�LQ�,QSDUWQHUVKLS�EXW�PD\�UHFHLYH�D�VKDUH�RI�DQ\�FRPPLVVLRQ�RU�IHH�SDLG�WR�,$$�
IRU�UHIHUUDOV�PDGH�WR�,QSDUWQHUVKLS��
�
&DQFHOODWLRQ�
�
:H�FDQQRW�FDQFHO�D�FRQWUDFW�RI�LQVXUDQFH�ZLWKRXW�ZULWWHQ�LQVWUXFWLRQV�IURP�D�SHUVRQ�V��ZKR�LV�DXWKRULVHG�WR�UHSUHVHQW�
HDFK�RI�WKH�SDUWLHV�ZKR�DUH�QDPHG�DV�LQVXUHGV�LQ�WKH�FRQWUDFW�RI�LQVXUDQFH��:H�FDQQRW�FDQFHO�DQ\�FRQWUDFW�RI�LQVXUDQFH�
ZKLFK�LV�VXEMHFW�WR�WKH�0DULQH�,QVXUDQFH�$FW�������
�
,I�D�FRQWUDFW�RI�LQVXUDQFH�LV�FDQFHOOHG�EHIRUH�H[SLU\�RI�WKH�SHULRG�RI�LQVXUDQFH��ZH�ZLOO�SDVV�RQ�WR�\RX�WKH�QHW�UHIXQG�RI�
SUHPLXP��LI�DQ\��ZH�UHFHLYH�IURP�\RXU�LQVXUHU��:H�ZLOO�QRW�UHIXQG�RXU�IHHV�RU�FRPPLVVLRQ�IRU�DUUDQJLQJ�WKH�LQVXUDQFH��
�
0LQLPXP�DQG�GHSRVLW�SUHPLXPV�DQG�FDQFHOODWLRQ���
6RPH�LQVXUDQFH�FRQWUDFWV�LQFOXGH�D�PLQLPXP�GHSRVLW�SUHPLXP��D�SHUFHQWDJH�FDQFHOODWLRQ�IHH�RU�SHQDOW\��RU�D�QRQ�
FDQFHOODWLRQ�FODXVH�ZKLFK�PD\�LPSDFW�RQ�WKH�DPRXQW�RI�UHWXUQ�SUHPLXP�WKDW�\RX�UHFHLYH��7KLV�LQIRUPDWLRQ�LV�FRQWDLQHG�
LQ�WKH�3ROLF\�'RFXPHQW�RU�3URGXFW�'LVFORVXUH�6WDWHPHQW�3OHDVH�HQVXUH�WKDW�\RX�UHDG�WKHVH�GRFXPHQWV�EHIRUH�\RX�PDNH�
DQ\�GHFLVLRQV�UHJDUGLQJ�WKH�SXUFKDVH�RI�DQ\�LQVXUDQFH�SURGXFW�DQG�DVN�\RXU�DGYLVHU�IRU�PRUH�LQIRUPDWLRQ�WR�DVVLVW�\RX�
LQ�PDNLQJ�\RXU�GHFLVLRQ��
�
3UHPLXP�)XQGLQJ�DQG�FDQFHOODWLRQ��
:KLOVW�WKLV�LV�DQ�DVVRFLDWHG�VHUYLFH��WKH�DJUHHPHQW�FRQWUDFW�IRU�3UHPLXP�)XQGLQJ�LV�EHWZHHQ�\RX�DQG�WKH�3UHPLXP�
)XQGLQJ�&RPSDQ\��IRU�WKH�SXUSRVH�RI�IXQGLQJ�LQVXUDQFH�SUHPLXPV���,Q�WKH�HYHQW�WKDW�\RX�IXQG�LQVXUDQFH�SROLFLHV�WKDW�
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KDYH�D�PLQLPXP�GHSRVLW�SUHPLXP��D�SHUFHQWDJH�FDQFHOODWLRQ�IHH�RU�SHQDOW\��RU�D�QRQ�FDQFHOODWLRQ�FODXVH�WKHUH�PD\�EH�D�
VKRUWIDOO�LQ�WKH�DPRXQW�UHIXQGHG�WR�\RX�E\�WKH�LQVXUHUV�DQG�WKH�UHVLGXDO�DPRXQW�SD\DEOH�WR�WKH�SUHPLXP�IXQGHU�LQ�
UHVSHFW�RI�WKH�FRQWUDFW��
�
����3/($6(�5($'�7+,6�$'',7,21$/�,03257$17�,1)250$7,21�
�
3URIHVVLRQDO�,QGHPQLW\�,QVXUDQFH��
�
:H�DQG�RXU�UHSUHVHQWDWLYHV�DUH�FRYHG�XQGHU�SURIHVVLRQDO�LQGHPQLW\�LQVXUDQFH�WKDW�FRPSOLHV�ZLWK�WKH�UHTXLUHPHQWV�RI�
VHFWLRQ����%�RI�WKH�&RUSRUDWLRQV�$FW��
�
7KH�LQVXUDQFH��VXEMHFW�WR�LWV�WHUPV�DQG�FRQGLWLRQV��ZLOO�FRYHU�HUURUV�	�RPLVVLRQV�DULVLQJ�IURP�DGYLFH�SURYLGHG�E\�RXU�
UHSUHVHQWDWLYHV�DQG�ZLOO�FRQWLQXH�WR�FRYHU�FODLPV�LQ�UHODWLRQ�WR�RXU�UHSUHVHQWDWLYHV�DQG�HPSOR\HHV�ZKR�QR�ORQJHU�ZRUN�
IRU�XV��EXW�ZKR�GLG�DW�WKH�WLPH�RI�WKH�UHOHYDQW�FRQGXFW���
�
,I�\RX�UHTXLUH�IXUWKHU�LQIRUPDWLRQ�UHJDUGLQJ�RXU�3URIHVVLRQDO�,QGHPQLW\�LQVXUDQFH�SOHDVH�FRQWDFW�RXU�&RPSOLDQFH�
2IILFHU��
�
'XW\�RI�'LVFORVXUH�
�
,Q�RUGHU�WR�PDNH�DQ�LQIRUPHG�DVVHVVPHQW�RI�WKH�ULVN�DQG�FDOFXODWH�WKH�DSSURSULDWH�SUHPLXP��\RXU�LQVXUHU�QHHGV�
LQIRUPDWLRQ�DERXW�WKH�ULVN�\RX�DUH�DVNLQJ�LW�WR�LQVXUH����
�
)RU�WKLV�UHDVRQ��EHIRUH�\RX�HQWHU�LQWR�D�FRQWUDFW�RI�LQVXUDQFH��\RX�KDYH�D�GXW\�XQGHU�WKH�,QVXUDQFH�&RQWUDFWV�$FW������WR�
GLVFORVH�WR�\RXU�LQVXUHU�HYHU\�PDWWHU�WKDW�\RX�NQRZ��RU�FRXOG�UHDVRQDEO\�EH�H[SHFWHG�WR�NQRZ��LV�UHOHYDQW�WR�WKH�
LQVXUHU¶V�GHFLVLRQ�ZKHWKHU�WR�DFFHSW�WKH�ULVN�DQG��LI�VR��RQ�ZKDW�WHUPV��7KH�GXW\�DOVR�DSSOLHV�ZKHQ�\RX�UHQHZ��H[WHQG��
YDU\�RU�UHLQVWDWH�D�FRQWUDFW�RI�LQVXUDQFH��
�
<RX�GR�QRW�KDYH�WR�GLVFORVH�DQ\WKLQJ�WKDW��
•� 5HGXFHV�WKH�ULVN�WR�EH�XQGHUWDNHQ�E\�WKH�LQVXUHU��
•� ,V�FRPPRQ�NQRZOHGJH��
•� <RXU�LQVXUHU�NQRZV��RU�LQ�WKH�RUGLQDU\�FRXUVH�RI�LWV�EXVLQHVV��RXJKW�WR�NQRZ��RU�
•� ,I�WKH�LQVXUHU�KDV�ZDLYHG�\RXU�REOLJDWLRQ�WR�GLVFORVH��
�
,I�\RX�GR�QRW�FRPSO\�ZLWK�\RXU�GXW\�RI�GLVFORVXUH��\RXU�LQVXUHU�PD\�EH�HQWLWOHG�WR�UHGXFH�LWV�OLDELOLW\�LQ�UHVSHFW�RI�D�
FODLP�RU�PD\�FDQFHO�\RXU�FRQWUDFW�RI�LQVXUDQFH��,I�WKH�QRQ�GLVFORVXUH�ZDV�IUDXGXOHQW��WKH�LQVXUHU�PD\�EH�DEOH�WR�DYRLG�
�RU�FDQFHO��WKH�FRQWUDFW�RI�LQVXUDQFH�IURP�LWV�EHJLQQLQJ��7KLV�ZRXOG�KDYH�WKH�HIIHFW�WKDW�\RX�ZHUH�QHYHU�LQVXUHG��
�
2QH�LPSRUWDQW�PDWWHU�WR�EH�GLVFORVHG�LV�WKH�KLVWRU\�RI�ORVVHV�VXIIHUHG�E\�WKH�SHUVRQ�VHHNLQJ�LQVXUDQFH�RU�DQ\�FORVHO\�
DVVRFLDWHG�SHUVRQ�RU�HQWLW\��$V�\RX�DUH�UHVSRQVLEOH�IRU�FKHFNLQJ�WKDW�\RX�KDYH�PDGH�FRPSOHWH�GLVFORVXUH��ZH�VXJJHVW�
WKDW�\RX�NHHS�DQ�XS�WR�GDWH�UHFRUG�RI�DOO�VXFK�ORVVHV�DQG�FODLPV��,I�\RX�KDYH�DQ\�TXHVWLRQV�DERXW�ZKHWKHU�LQIRUPDWLRQ�
QHHGV�WR�EH�GLVFORVHG��SOHDVH�FRQWDFW�XV��
�
0DWHULDO�&KDQJHV�
�
<RX�PXVW�DOVR�QRWLI\�\RXU�LQVXUHU�RI�DQ\�VLJQLILFDQW�FKDQJHV�ZKLFK�RFFXU�GXULQJ�WKH�SHULRG�RI�LQVXUDQFH��,I�\RX�GR�QRW��
\RXU�LQVXUDQFHV�PD\�EH�LQDGHTXDWH�WR�IXOO\�FRYHU�\RX��
:H�FDQ�DVVLVW�\RX�WR�GR�WKLV�IRU�WKH�SXUSRVH�RI�HQVXULQJ�WKDW�\RXU�FRQWUDFW�RI�LQVXUDQFH�LV�DOWHUHG�WR�UHIOHFW�WKRVH�
FKDQJHV���
�
&RROLQJ�2II�3HULRG�±�5HWDLO�LQVXUDQFH�RQO\�
�
,I�D�FRQWUDFW�RI�LQVXUDQFH�KDV�EHHQ�DUUDQJHG�RQ�\RXU�EHKDOI�DV�D�UHWDLO�FOLHQW�DQG�\RX�GHFLGH�WKDW�\RX�GR�QRW�QHHG�WKH�
FRQWUDFW��\RX�KDYH�D�PLQLPXP�RI����GD\V��IURP�WKH�HDUOLHU�RI�WKH�GDWH�\RX�UHFHLYH�FRQILUPDWLRQ�RI�WKH�FRQWUDFW�DQG�WKH�
GDWH�LW�ZDV�DUUDQJHG��WR�FKDQJH�\RXU�PLQG��<RX�PXVW�WHOO�WKH�LQVXUHU�LQ�ZULWLQJ�WKDW�\RX�ZLVK�WR�UHWXUQ�WKH�LQVXUDQFH�
FRQWUDFW�DQG�KDYH�WKH�SUHPLXP�UHSDLG�����
�
,I�\RX�GR�VR��WKH�LQVXUDQFH�FRQWUDFW�ZLOO�EH�WHUPLQDWHG�IURP�WKH�WLPH�\RX�QRWLILHG�WKH�LQVXUHU�DQG�WKH�SUHPLXP�ZLOO�EH�
UHWXUQHG��7KH�LQVXUHU�PD\�UHWDLQ�LWV�UHDVRQDEOH�DGPLQLVWUDWLRQ�DQG�WUDQVDFWLRQ�FRVWV�DQG�D�VKRUW�WHUP�SUHPLXP��
�
<RX�FDQQRW�UHWXUQ�WKH�FRQWUDFW�RI�LQVXUDQFH�LI�LW�KDV�DOUHDG\�H[SLUHG�RU�LI�\RX�KDYH�PDGH�D�FODLP�XQGHU�LW��
�
�
�
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�
�
3ULYDF\�
�
:H�DUH�FRPPLWWHG�WR�SURWHFWLQJ�\RXU�SULYDF\��:H�XVH�WKH�LQIRUPDWLRQ�\RX�SURYLGH�WR�DGYLVH�DERXW�DQG�DVVLVW�ZLWK�\RXU�
LQVXUDQFH�QHHGV��:H�RQO\�SURYLGH�\RXU�LQIRUPDWLRQ�WR�WKH�LQVXUDQFH�FRPSDQLHV�ZLWK�ZKRP�\RX�FKRRVH�WR�GHDO��DQG�
WKHLU�UHSUHVHQWDWLYHV���:H�GR�QRW�WUDGH��UHQW�RU�VHOO�\RXU�LQIRUPDWLRQ��
�
,I�ZH�WUDQVIHU�RXU�EXVLQHVV��RU�LI�\RXU�DGYLVHU�PRYHV�WR�DQRWKHU�$XVWUDOLDQ�ILQDQFLDO�VHUYLFHV�OLFHQVHH��ZH�ZLOO�WU\�WR�
FRQWDFW�\RX�DQG�VHHN�\RXU�FRQVHQW��EHIRUH�DQ\�RI�\RXU�UHFRUGV�RU�RWKHU�SHUVRQDO�LQIRUPDWLRQ�LV�WUDQVIHUUHG���,I�\RX�GR�
QRW�UHVSRQG��ZH�ZLOO�JLYH�\RXU�GHWDLOV�WR�WKH�WUDQVIHUHH�DV�QHZ�OLFHQVHH�VR�WKDW�WKH\�FDQ�VHUYLFH�\RXU�QHHGV��
�
<RX�FDQ�FKHFN�WKH�LQIRUPDWLRQ�ZH�KROG�DERXW�\RX�DW�DQ\�WLPH��)RU�PRUH�LQIRUPDWLRQ�DERXW�RXU�3ULYDF\�3ROLF\��DVN�XV�
IRU�D�FRS\�RU�YLVLW�RXU�ZHEVLWH�RQ�ZZZ�LQVXUDQFHDGYLVHU�QHW�
�
6XPV�,QVXUHG�±�$YHUDJH�DQG�&R�,QVXUDQFH�
�
6RPH�LQVXUDQFH�FRQWUDFWV�UHTXLUH�\RX�WR�EHDU�D�SURSRUWLRQ�RI�HDFK�ORVV�RU�FODLP�LI�WKH�VXP�LQVXUHG�LV�LQDGHTXDWH�WR�FRYHU�
WKH�DPRXQW�RI�WKH�ORVV��7KHVH�SURYLVLRQV�DUH�FDOOHG�µDYHUDJH¶�RU�µFR�LQVXUDQFH¶�FODXVHV��
�
,I�\RX�GR�QRW�ZDQW�WR�EHDU�D�SURSRUWLRQ�RI�DQ\�ORVV��ZKHQ�\RX�DUUDQJH�RU�UHQHZ�\RXU�FRQWUDFW�RI�LQVXUDQFH��\RX�PXVW�
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